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Data Recovery Service Form 

Customer □ Personal □ Business □ Partner □ VIP Service No. 
 

Company  

*Name  

*Address  

*Phone  Mobile 
 

*Email 
 

*Postal 

Address  

Devices 

Info 

1.Brand:           Capacity:            Model:               SN: 

2.Brand:           Capacity:            Model:               SN: 

3.Brand:           Capacity:            Model:               SN: 

4.Brand:           Capacity:            Model:               SN: 

5.Brand:           Capacity:            Model:               SN: 

Operating 

System 

 
Type of 

Partition 

 
Capacity of 

Partition 

 

Interface 

Type 
 

Encrypted? 
 

*Problems and 

what have you 

done to the 

devices? 

(Please describe what the problem of the devices like and specify what and how you attempt to 

did the data recovery if applicable.) 

*Files Directory 

(Please specify the files or folders name and directory that you want to be recovered) 
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Terms and 

Conditions 

1. The client authorises D&D Data Recovery, its employees and independent contractors to receive and 

transport the device (sent for data recovery) to or from their facilities by courier. 

2. D&D Data Recovery recommends client backup all the contents and does not guarantee the safety of 

these data. 

3. While all efforts are made to recover the data, D&D Data Recovery reserves the right to explain 

and/or decline the service and does not guarantee the results of recovery.  

4. The client represents, warrants and affirms that he/she or it is the owner of the device sent for 

data recovery. 

5. The client understands that a hard drive, flash drive, memory card or mobile phone may fail at 

any time even while in the possession of D&D Data Recovery and shall not hold D&D Data Recovery 

for any such failure.  

6. In no event will D&D Data Recovery or contractor or, employee be liable for any loss of data, 

damage to the device, loss of revenue or profit, or any other consequence of the service 

provided. 

7. Recovered data will be disposed of after 14 days from the date of invoice except specific 

requirement. D&D Data Recovery shall have no liability to the client or any third party 

8. Payment is due in full prior to release of data, unless by special previous arrangement. 

9. D&D Data Recovery agrees to keep all data recovered private and confidential at all times. Any 

child pornography found must be reported to the Australian federal police as required by law. All 

other data will remain confidential in accordance with privacy laws. If any data recovered is 

requested by law enforcement, this will be provided in accordance with the law. 

 

 

 

 

*Signature:                                                                *Date:                             

 

 

 

 

 

 

 

 

 

 

 

*indicates mandatory fields. 


